




Our Locations

Maintenance Center
Rochester, NY
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The Hero Arm is available via clinics in every state in the USA. We would love for you to start your Hero Arm 
journey with us in Denver, however, if you’d prefer to find a clinic closer to home we will happily match you with 
your nearest provider. 

We’re proud to say that the Hero Arm and clinical care delivered by our Denver Clinic is available for the lowest 
price anywhere in America.

OB Clinic

1-877-HEROARM

1514 Curtis St, Suite 200
Denver, CO 80202

Elise

Elise is an ABC Certified Prosthetist and Orthotist who received her Masters 
in Orthotics and Prosthetics from Loma Linda University.  She completed her 
residency in San Diego, CA where shortly after she worked to develop a 
pediatric specialist team to work with Rady’s Children’s Hospital. She is 
currently on the board for the Orthotic and Prosthetic Activities Foundation 
(OPAF).
Elise is happy to help you throughout the fitting process of a Hero Arm if you 
have any questions!

Upper Limb Prosthetist

Angelique

Angelique works closely with patients to help them find the best prosthetic 
care. She will be a constant support available for patients throughout their 
Hero Arm journey.

Customer & Clinics Manager



“When I’m in school now, I 
wear both arms at all times - 
they have become part of me. 
Without them I couldn’t have 
returned to teaching. They 
make life so much easier. The 
socket comfort is also a 10/10 
compared to my hooks.” 

Kath Treganna, teacher
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“I never wanted to hide the 
fact that I didn’t have 
hands. I’m so proud of my 
Hero Arms, I enjoy showing 
them off and they make me 
more independent. I hated 
all of my other prosthetics 
and before my Hero Arms I 
couldn’t pull a suitcase and 
hold a hot chocolate at the 
same time. I literally love 
them.”

Tilly Lockey
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Free Support Programs

Peer Support Program

Funding Support Program

Sarah

“The Hero Arm is the technology that we could have only dreamt of 
when my daughter had her hands amputated at 15 months old. 

When you are faced with someone telling you that your child is about to 
die due to having Meningitis Septicaemia and when you feel like your 
world is falling apart but she is so tiny and fights and fights and fights 
for her life and survives. That moment changed my life forever. I’m so 
glad that through Open Bionics I’ve been able to get my daughter the 
prosthetics she needs. Tilly now says:

‘Mom, I wouldn’t change the fact that I have no hands because my Hero Arms make me feel cool and l love 
having bionic hands’, that fills up my heart and I know that I have been able to offer her the best.

My role at Open Bionics is to help people who were in my exact position; in need of a life-changing device and 
also searching for a way to fund it. I’m here to make your bionic journey as easy as possible. I can help you 
apply to charities and I feel very proud to say that I have helped many, many people receive Hero Arms totally 
free of cost. Sign up and we can get started!”

Customer Success Manager

Liz

“My role at Open Bionics is to ensure the Hero Arm is the right device for 
you before you reach a clinic. I can help refer you to your closest clinic, 
get you started on your funding journey, or just listen and answer your 
questions. I’m here to share my experience as a congenital amputee, 
active member of the community, and a keen Hero Arm user!”

Patient Manager 
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Hero Arm users love to support new users through their journeys. A lot of Hero Arm users enjoy getting involved 
in new crowdfunding campaigns, supporting training sessions, and sharing limb care, tools, and social group 
recommendations. If you’d like to support someone with a similar limb presentation or journey, just let us know, 
we can introduce you to a new friend. 

Did you know you could get a Hero Arm for free?  Sarah will show you how.
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Sidekick   App Coming 2022TM

Every Hero needs a Sidekick. 

Our app is here to ensure you have an easy and successful adoption of 
your new bionic arm. Here you will find training videos, how-to guides, 
tracking features that enable you to measure your learning curve, and 
you can configure your grip modes & other arm settings. 
The Hero Arm is designed to become a part of you; with Sidekick you 
can increase the personalisation of your arm and get the most out of it 
faster. 



“The functionality is 
absolutely amazing, I can 
make the smallest 
movements with it. I’ve 
tried all sorts of 
prosthetics over the years 
and the Hero Arm is by far 
and away the best of the 
lot – it’s absolutely 
brilliant.” 

Daz Fuller, army veteran
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Technical Specification

Temperature Range of Operation:    

Humidity Range of Operation:

Battery Capacity: 

Battery Voltage:

Battery Chemistry:  

Battery Weight:  

23 °F  -  122 °F  

15% - 90% RH

2600 mAh

7.4 V

Lithium-Ion (Li-Ion)

0.25lbs

Small Hand (with Small Wrist)

Small Hand (with Large Wrist)

Medium Hand

Large Hand

6.5”

7”

6.5”

6.5”

A

3”

3.2”

2.8”

2.8”

B

0.71

0.75

0.63

0.61

Weight (lbs)

2.2”

2.2”

2.2”

1.9”

ø

ø

A

B

30 
lbs



www.openbionics.com

@openbionics

/openbionicsltd

@openbionics

/openbionics

@openbionics

1514 Curtis St, Suite 200
Denver, CO 80202

1-877-HEROARM

Register interest for a Hero Arm on our website 
and we’ll refer you for an initial assessment. 

Check out our social media channels to see the 
Hero Arm in action:


